MAIL IN REBATE TERMS, CONDITIONS, AND INSTRUCTIONS

Drobo Special Mail-in Rebate

1. Purchase a qualified product listed on this form between the dates of 01/01/2012 and 31/03/2012.
2. Go to http://info.drobo.com/rebate_emea to claim your rebate (Details Below).

3. Complete the rebate application at http://info.drobo.com/rebate_emea, and hit submit.

4. Email a copy of the Drobo product purchase receipt to eusales@drobo.com with the subject line,
"Drobo EMEA MIR Q1 2012".

5. Vouchers will be sent to your specified address within 8-10 weeks from approval of your claim.

HOW TO CLAIM YOUR REBATE
In order to obtain a rebate, visit http://info.drobo.com/rebate_emea and complete the online
form. You must have Internet access and a valid email address in order to claim this rebate.

THIS DOCUMENT IS FOR INFORMATION ONLY.

REBATE SUMMARY:

* Rebate Amount: Up To £100/€115 (Capitol Bonds vouchers for the UK and Amazon vouchers all
other EMEA countries)

Vouchers will be sent as British pounds for the UK and Euro’s for the EU and US Dollars for all other
EMEA countries.

+ Valid on orders made between: 01/01/2012 and 31/3/2012

* Receipts must be dated within the promotion period, 01/01/2012 and 31/3/2012.

Valid on the following product(s):

Drobo Part No. Product £ €

DR04DD30 Drobo 4-Bay 25 30
DRDR4A31 Drobo S 50 55
DRDS2A31 Drobo FS 75 85
DRPR1A31 DroboPro 100 115

* Only valid on purchases made at registered Drobo resellers within Europe, Middle East and Africa.
* It is recommended to keep copies of all materials submitted for your records

PROOF OF PURCHASE REQUIREMENTS:
Copy of Receipt/Invoice emailed to eusales@drobo.com at time of completing the online claim form.

TERMS & CONDITIONS

This rebate offer is available to qualifying end-user purchasers of a qualifying product. If any terms
and conditions are not met the rebate will be denied. Distributors, resellers and dealers may not
participate in this offer. The purchase date on your sales receipt, or invoice must be a date within the
eligibility period, 01/01/2012 up to and including 31/03/2012. Register online at
http://info.drobo.com/rebate_emea. The address on your rebate application must match the billing
address on the receipt or invoice. Only one (1) rebate application per submitted online form and one
(1) sales receipt or invoice per email sent to eusales@drobo.com. Any request postmarked or
received after the eligibility period will be denied.

Neither the sponsor of the rebate (“Rebate Sponsor”) nor the entity providing the rebate reward (the
“Reward Vendor”) is responsible for late, lost, misdirected or postage-due mail. Incomplete or illegible
applications will be denied. Offer only valid within Europe, Middle East and African countries. Rebate
Payable in GB Pounds within the UK, and Euro’s within all other Europe, Middle East and African
countries. Offer subject to change at any time. Void where prohibited by law. Use of fictitious names,
multiple addresses and PO Boxes to obtain additional rebates may constitute fraud, and may result in
prosecution, imprisonment and/or fines, Rebate application status approval, denial, and other notices
may be sent via e-mail. Please allow 4 weeks after mailing to make any inquiries regarding your
rebate. Fulfilment of this rebate is subject to final approval by Drobo.




